
Mobilise is the mobile workforce management app provided by Totalmobile designed to empower workers in 
a mobile world.  Mobilise gives your field-based employees everything they need to get the job done, within a 
single app.  The experience is simplicity itself – every step is designed to work the way our users need it to work.

Understanding the Digital Workforce 

Mobilise: One app. Everything covered.  

Mobilise Business Benefits

• Increased Employee Productivity.  Increase employee 
productivity on average by 20% and spend more time 
(up to 2 hours per day) delivering exceptional services.

• Improved SLA Performance. A more responsive, 
efficient workforce with all the relevant information they 
require for a visit improves SLA performance. 

• Simplified Information Retrieval. Easy access to all 
relevant field data via your mobile device retrieved from 
either single or multiple back end systems in the office. 

• Reduced Training Costs. A simple-to-use user 
interface designed for the mobile worker that results in 
minimal training and rapid adoption.  

• Increased Employee Satisfaction. With an exceptional 
native experience, staff take greater control of their 
workload, including their time management. This 
delivers an enhanced work-life balance, improvements 
in staff morale and a more motivated workforce.

• Improved Customer Satisfaction. By providing staff 
with access to all the relevant information they require 
for a visit via an easy to use solution, more time is spent 
on the job providing services users with the highest 
quality of service.

Mobilise helps Totalmobile users deliver the following business benefits: 



www.totalmobile.co.uk/demowww.totalmobile.co.uk

About Totalmobile

Totalmobile transforms complex field service delivery in the Private Sector, Government, and Healthcare. Every day we help 
thousands of mobile workers stay focused on doing what they were trained to do, enabling them to do more of the work that 
matters. We provide them with everything they need to manage and record their work at all stages of their day, as well as at the 
crucial point of service delivery, all via one simple mobile app. 

From engineers, nurses and social workers, to surveyors, inspectors and construction workers - over 250 organisations use our 
technology to keep their teams out of the office and in the field delivering outstanding service.

Mobilise Key Features 

• Visits. The core workflow component that contains 
all the information field-based employees need to 
complete their work. This includes a sortable, filterable 
visit agenda view, diary, contact information, special 
instructions, directions, and various types of task.

• Diary. A visual overview of a field-based employee’s 
working week.

• Forms. A configurable sophisticated data capture for 
all devices with conditions, calculations, and lots more. 
Our beautiful forms are designed with the user in mind, 
making their job as easy as possible with pre-populated 
fields and intuitive navigation.

• Folio. A filing cabinet that contains the right contextual 
supporting information for the employee’s visits.  It is 
used to deliver schematics, patient records, historical 
information, and just about anything that will support a 
successful visit.

• Inbox. Delivers styled messages to users with the ability 
to capture forms as a response.

• Homescreen Apps. Simple apps that provide the 
ability to define a group of forms and folios for situations 
where the workflow is initiated by the user rather than 
a visit based workflow, like incident reporting or leave 
requests.

Mobilise provides a comprehensive and intuitive set of features: 

With the requirement to manage, scale and process huge data volumes, the cloud is ideally suited for the deployment of mobile 
enterprise applications.  Totalmobile Mobilise can also be deployed as a SaaS application using the Microsoft Azure Cloud. This 
allows users to benefit from the scalability, performance and lower costs offered by the cloud. 

SaaS

Totalmobile Platform – Confidence built-in

• Offline working that works when others don’t. 
Record information even when there’s no signal. 
Validate data offline with a seamless transition between 
on and offline working. Enjoy all the online features 
even if you are out of signal range; don’t worry, any 
work is stored securely until it is backed up.

• Robust, efficient, and proven sync. Poor data 
synchronisation can destroy many of the advantages 
of mobile working, resulting in missing data, wasted 
bandwidth and unpredictability.  Our proprietary sync 
technology synchronises data from just about any 
source, working in the background to make sure the 
right data is always available – on and offline.

• No compromise cross-platform support. Everyone, 
in every role, in every department using the same kind 
of mobile device? Unlikely. So, we ensure you can offer 
your employees technology that’s fit for purpose. We 
provide true cross platform support for iOS, Android, 
and Windows and because we build specifically for 
each platform without compromise, you can mix and 
match device types and operating systems in the same 
deployment.

• Intuitive and familiar native applications. We use 
native apps to unlock the full power of the platforms 
we support. Native apps deliver user experiences that 
are familiar – minimising the need for training. They 
give you access to the full capabilities of the device: 
GPS, cameras, motion-sensing, audio, local storage, 
fingerprint authentication and more – so you can keep 
pace with the rapid advances in hardware technology.

• Security and peace of mind. Our customers trust 
us with highly confidential and sensitive data. Every 
year, we invite some of the most gifted and devious 
penetration testers to break into our technology. We’ve 
never lost a battle yet. With full 256 bit AES encryption 
and a native app that takes full advantage of the 
security features of the platform – we’ve got security 
covered.

The core technology platform that powers Totalmobile Mobilise. 


